
 

 

 

 

 

Returns (faulty goods under warranty) 

If a product (within its warranty period) develops an issue of effectiveness, please contact the 

manufacture as your product directly, warranty will be managed by them and not JLT Engineering 

Asset Management Limited. They may be able to resolve the issue at this point and while it is still in 

situ. 

Refund (goods no longer required) 

If a product or good is ordered from us and needs to be returned, we will wait until the goods are 

returned by you and confirmed as received back by JMT Engineering Asset Management Limited 

before assessing for refund. If appropriate we will then arrange a suitable refund. 

Basic rules apply, these are stated below: 

• Refunds are only processed on receipt of the returned items and subject to the condition they are 

returned in and accompanied by a copy of the original invoice or proof of purchase. The items must 

be in saleable condition and still within JMT Engineering Asset Management Limited current 

catalogue. 

• We do not refund or cover shipping charges 

• The original cost of the products will be refunded to you within 14 days of receipt of item. 

Please Contact us through the website (www.eamgroup.ie) and inform us of your desire to return 

the item. Please follow the following procedure: 

1. Return the product in its original condition. 

2. Products must be returned in its original packaging and are inspected on return. We reserve the 

right to refuse return if products are damaged or excessively worn. 

3. Include a brief written description of why you are returning the product. (Not necessary but we 

value our customer service, and it will help us to help future customers.) 

4. A restocking charge of 15% of the product value will be deducted from the refund. 
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JMT Engineering Asset 
Management Limited, 
8 Glenkeen, 
Redcross, 
Co. Wicklow, 
A67FW22, 
Ireland. 
Tel: 0404 41941 
Web: www.eamgroup.ie 
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